General
Import images from your smartphone
There are several ways to save the pictures from the smartphone to the PC.
For Android models:
e Sync with GoogleDrive

e Dubbing by cable
e Radio transmission via app

For Apple models:

e Radio transmission via app
e Dubbing via cable (no Favorites, Captions and Albums)
e Sync via iCloud (No LivePhotos, No Favorites, Captions, and Albums)

Short hints on this can also be found in PictureGuide under Settings - Import.
Notes for the recommended PhotoSync app
The PhotoSync app is ideal for syncing between Apple smartphones and Windows devices.

This allows you to transfer the mark as favorite, subtitle and album to the computer, as opposed to
transferring via iCloud or cable.

The following settings are recommended for this from PictureGuide onwards:
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https://support.google.com/drive/answer/10838124?hl=en
https://www.samsung.com/en/support/mobile-devices/wie-uebertrage-ich-fotos-auf-meinen-pc/
https://www.photosync-app.com/en/index
https://www.photosync-app.com
https://support.apple.com/en-en/guide/iphone/iph42d9b3178/ios
https://support.apple.com/en-en/108994
https://www.photosync-app.com
https://www.pictureguide.de/faq/content/0cat=2/9/en/import-images-from-your-smartphone.html
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For the transfer of the album assignments, make a setting in the tagging. Manually add the Album
custom tag. Thus, the album assignments in PictureGuide are identical to the smartphone.

About HEIF Format on Apple iPhone

Troubleshoot transfer
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